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RapidRoll® 3000 Delivers Improved Reliability and Security
for Fortune 500 Logistics Provider
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C. H. Robinson Worldwide is one of North America’s largest third party (3PL) logistics companies with
operations in the United States, Canada, Mexico, South America, Europe and Asia. The company
specializes in truck, rail, ocean and air logistics serving over 18,000 customers throughout its 176
worldwide offices.

Chicago, lllinois is home to two C. H. Robinson branches, one of which relocated to a new building on
the north side of the city in February 2005. This new facility includes an 82,000 square foot parking
garage located beneath the building. Hundreds of vehicles, including automobiles and bicycles are
driven in and out of the structure each working day.

Their previous building had two wooden sectional doors at the entrance and exit of the parking garage.
These doors were unable to withstand the high-cycle usage required during prime operating hours and
were constantly in need of repair. The heavy sectional doors were also slow to open and close
presenting security concerns. C. H. Robinson looked to another global leader, Albany Door Systems, for
a solution at their new location.

C. H. Robinson chose Albany Door Systems’ innovative RapidRoll® 3000 High Performance Industrial
Door. The RapidRoll® 3000’s patented DiscDrive winding system enables the door to withstand the
rigors of high-cycle usage greatly minimizing costly interruptions. The company installed two
RapidRoll® 3000s, one each at the entrance and exit of their underground parking garage.

A card reader and %ate were configured to operate in unison with the entry door. Upon activation of the
gate, the RapidRoll™ 3000 quickly opens as the gate arm closes permitting only one vehicle to enter the
garage at a time. The exit door is activated when a vehicle passes over a floor loop inside the garage.
Albany’s exclusive Contactless Safety Edge® traveling photocell prevents the doors from contacting
vehicles as they pass underneath. C. H. Robinson’s parking garage is notably more safe and secure
thanks to the speedy and durable RapidRoll® 3000 High Performance Industrial Door from
Albany Door Systems.

For more information about Albany Door Systems and our complete line of
High Performance Industrial Doors, please contact us by phone or mail, or visit us online.
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